DURBAN

GATEWAY TERMINAL

21 August 2026

Dear Valued Customer

Weekend and Weekday Roster

21-22 August 2026
Shift Contact Person (Friday)

D Shift 06H00 — 18HO00

Planning Manager: (Ops Centre Manager) Nelisiwe Msani-063 404 2245 /031361 6882
Compliancy -Thabi Radebe- 031 361 6932/ 071 351 04 04

Shift Planning Supervisor: — Kheto Ncayiya — 072 364 9596

Truck Appointment Supervisor: Nelisiwe Msani (Ops Centre Manager)-063 404 2245
/031361 6882

Waterside (108,200, 202,203,204): Phiwayinkosi Sikhakhane — 031 361 6362 — 083 875 0377
OPS Coordinator, Berth (108,200, 202,): Dumisile Ngcobo- 073 614 39933

OPS Coordinator, Berth (203,204): Hlengiwe Mngoma - 0313616925 /083 303 6124
Landside Manager: Phila Zungu -066084 0420

OPS Coordinator Landside: Vusi Sambo-076 039 1148

Staging Supervisor: Lindo Mdadane-078 691 4829

Reefer Supervisor: Sanelisiwe Mthimkhulu -031 361 6822/ 064 850 6555

C Shift: 18h00 — 06h00

Planning Manager: (Ops Centre Manager) Sanele Ngcobo — 082 061 6504
Compliancy- Bongekile Ndlela- 079 2620915

Shift Planning Supervisor: Leshmee Dilraj — 066 591 9187

Truck Appointment: Truck Appointment: Sanele Ngcobo — 082 061 6504
Waterside (108,200, 202,203,204 ): Ntombi Managengela — 079 549 7933
OPS Coordinator, Berth (108,200, 202,): Nduduzo Shandu 076 097 2620
OPS Coordinator, Berth (203,204): Mondli Mgobhozi — 031-361 6942
Landside Operations Manager: Sibusiso Khuboni - 031 361 6362/ 082 803 4343
OPS Coordinator Landside: Silindile Khanyile — 063 683 7421

Staging Supervisor: Refiloe Mokhesi 031-361 7147 — 064 816 0491

Reefer Supervisor: Snowie Mkhize 064 850 8902

Security Supervisor: Clinton Samuels - 031 361 6207 - 083 443 2763



23-24 August 2026
Shift Contact Person (Saturday & Sunday)

A Shift: 06HO0 — 18HO00

Planning Manager: (Ops Centre Manager) Sandile Gasa — 031 361 6837 — 071 753 7554
Compliancy: Ndumiso Dlangalala — 064 890 1600

Shift Planning Supervisor: Sandile Gasa — 071 753 7554

Truck Appointment: Bongani Mtsokoba- 082 873 4762

Waterside Operations Manager: Nqobile Ndlela — 073 978 3985

OPS Coordinator, Berth (108,200, 202,): Nomaduma Duma — 067 417 1069

OPS Coordinator, Berth (203,204): Victor Scheepers — 031 361 6925 — 082 7124 153
Landside Operations Manager: Simangele Khathide — 031 361 6362 — 060 564 4942
OPS Coordinator Landside: Jabulani Nsele - 083 706 2911

Staging Supervisor: Thobile Khathi — 083 596 1586

Reefer Supervisor: Mandisa Sakman — 031 361 6822 /064 850 0948

Security Supervisor: Terence Pieterson - 031 361 6207 - 083 501 1641

D Shift 18h00 — 06h00

Planning Manager: Nelisiwe Msani (Ops Centre Manager)-063 404 2245 /031361 6882
Compliancy -Thabi Radebe- 031 361 6932/ 071 351 04 04

Shift Planning Supervisor: — Kheto Ncayiya — 072 364 9596

Truck Appointment Supervisor: Nelisiwe Msani (Ops Centre Manager)-063 404 2245
/031361 6882

Waterside (108,200, 202,203,204 ): Phiwayinkosi Sikhakhane — 031 361 6362 — 083 875 0377
OPS Coordinator, Berth (108,200, 202,): Dumisile Ngcobo- 073 614 39933

Acting OPS Coordinator, Berth (203,204): Hlengiwe Mngoma - 0313616925 /083 303 6124
Landside Manager: Phila Zungu -066084 0420

OPS Coordinator Landside: Vusi Sambo-076 039 1148

Staging Supervisor: Lindo Mdadane-078 691 4829

Reefer Supervisor: Sanelisiwe Mthimkhulu -031 361 6822/ 064 850 6555



25-26 August 2026
Shift Contact Person (Monday & Tuesday)

_B Shift: 06H00 — 18HO00

Planning Manager: (Ops Centre Manager) Lalelani Mngomezulu— 031 361 6882 - 073 875 9688
Compliancy: Sobahle Mbutuma - 0735992289

Shift Planning Supervisor: Nompumelelo Mhlongo-0731 387 089

Truck Appointment: Lihle Ngwenya 076 565 2448

Waterside Operations Manager: Moses Rakatana — 066 1865 919
Landside Operations Manager: Simphiwe Nyembe — 071 882 4554

OPS Coordinator Landside: Nolwazi Nala — 063 646 3136 — 031 361 6936
OPS Coordinator Waterside (203,204): Wyne Smith — 031 361 6925
OPS Coordinator Waterside (108,202): Nomvelo Msiya — 066 484 3683
Staging Supervisor: Thembisile Hlengwa- 077 603 4878 - 031 361 7147
Reefer Supervisor: Phindile Dlomo - 031-361 6360 — 084 806 3454
Security Supervisor: Ncedo Mazikwana - 031 361 6207 - 083 703 9920

A Shift: 18h00 — 06h00

Planning Manager: (Ops Centre Manager) Sandile Gasa - 031 361 6837 — 071 753 7554
Compliancy: Ndumiso Dlangalala — 064 890 1600

Shift Planning Supervisor: Sandile Gasa — 071 753 7554

Truck Appointment: Bongani Mtsokoba- 082 873 4762

Waterside Operations Manager: Ngobile Ndlela — 073 978 3985

OPS Coordinator, Berth (108,200, 202,): Nomaduma Duma — 067 417 1069

OPS Coordinator, Berth (203,204): Victor Scheepers — 031 361 6925 — 082 7124 153
Landside Operations Manager: Simangele Khathide — 031 361 6362 — 060 564 4942
OPS Coordinator Landside: Jabulani Nsele - 083 706 2911

Staging Supervisor: Thobile Khathi — 083 596 1586

Reefer Supervisor: Mandisa Sakman - 031-361 6822 / 064 850 0948

Security Supervisor: Terence Pieterson - 031 361 6207 - 083 501 1



27 -28 August 2026
Shift Contact Person (Wednesday & Thursday)

C Shift: 06H00 — 18HO00

Planning Manager: (Ops Centre Manager) Sanele Ngcobo — 082 061 6504
Compliancy- Bongekile Ndlela- 079 2620915

Shift Planning Supervisor: Leshmee Dilraj — 066 591 9187

Truck Appointment: Sanele Ngcobo — 082 061 6504

Waterside (108,200, 202,203,204 ): Ntombi Managengela — 079 549 7933
Landside Operations Manager: Sibusiso Khuboni - 031 361 6362/ 082 803 4343
OPS Coordinator, Berth (108,200, 202,): Nduduzo Shandu 076 097 2620
OPS Coordinator, Berth (203,204): Mondli Mgobhozi — 031-361 6942

OPS Coordinator Landside: Silindile Khanyile — 063 683 7421

Staging Supervisor: Refiloe Mokhesi 031-361 7147 — 064 816 0491

Reefer Supervisor: Snowie Mkhize — 064 850 8902

Security Supervisor: Clinton Samuels - 031 361 6207 - 083 443 2763

B Shift: 18H00 - 06HO00

Planning Manager: (Ops Centre Manager) Lalelani Mngomezulu— 031 361 6882 - 073 875 9688
Compliancy: Sobahle Mbutuma - 0735992289

Shift Planning Supervisor: Nompumelelo Mhlongo-0731 387 089

Truck Appointment: Lihle Ngwenya 076 565 2448

Waterside Operations Manager: Moses Rakatana — 066 1865 919
Landside Operations Manager: Simphiwe Nyembe — 071 882 4554

OPS Coordinator Landside: Nolwazi Nala — 063 646 3136 — 031 361 6936
OPS Coordinator Waterside (203,204): Wyne Smith — 031 361 6925
OPS Coordinator Waterside (108,202): Nomvelo Msiya — 066 484 3683
Staging Supervisor: Thembisisle Hlengwa 077 603 4878 - 031 361 7147
Reefer Supervisor: Phindile Dlomo - 031-361 6360 — 084 806 3454
Security Supervisor: Ncedo Mazikwana - 031 361 6207 - 083 703 9920



Contact / Escalation

First Contact
Coordinators / Supervisor on shift aligned to Job function
(As above)

Second Contact - Escalation
Operations Managers on shift aligned to Job function
(As above)

Third Contact - Further Escalation

Senior manager

Planning - Clinton Pillay (063 505 9475)

Landside Operations - Blondie Sibiya (078 099 0555)

Waterside Operations - TK - Thokozani Mthembu (072 807 0407)

IMPORTANT INFORMATION

DCT Appointment Office: 031 361 6771, 031 361 6451 or 031 361 6696
dctappointments@transnet.net

Commercial Disputes (8h00 to 16h00)
Delisiwe.Gumede@Transnet.net Landline: 031 361 6971
Kesarie.Ellen@Transnet.net Landline: 031 361 6649
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