DURBAN

GATEWAY TERMINAL

29 June 2026

DURBAN GATEWAY TERMINAL (DGT): LAUNCH OF DAILY OPERATIONAL INFORMATION ON THE NEW DGT
WEBSITE

Dear Valued Customer,

We are pleased to inform you of the launch of the new feature on our DGT website, which will go live on Tuesday,
30 June 2026. This new platform will replace the current site where the daily operational information has been
published on the Transnet website.

The daily operational information for DGT can be accessed at:

https://dgt.ictsi.com/terminalupdates

We recommend that all users begin migrating to the new platform from Wednesday, 1 July 2026, where the
berthing plans and all information relating to the vessel stacks and container availability will only be made
available regularly by the planning and communications teams.

Please note the following important transition details:

e From Wednesday, 1 July 2026, daily updates and customer communication will no longer be
published on the Transnet website

o All future updates and information will be available exclusively on the DGT website

https://dgt.ictsi.com/terminalupdates

We encourage you to familiarise yourselves with the new platform ahead of this date to ensure a smooth
transition.

Should you have any questions or require assistance, please do not hesitate to contact us.

Thank you for your continued support.
Yours sincerely,

Grant Bahlmann
Chief Commercial Officer

Durban Gateway Terminal
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