DURBAN

GATEWAY TERMINAL

8 October 2026

CUSTOMER ADVISORY: FUEL NEUTRALITY CHARGE

Dear Valued Customer,

The Fuel Neutrality Charge continues to be aligned with South Africa’s regulated fuel pricing framework to ensure
neutral cost recovery for fuel-related operational expenses at Durban Gateway Terminal (DGT) as per the letter dated
31 March 2026. The actual fuel index (Fuel Prices (Current & Past) — Fuels Industry Association of South Africa),

is detailed below
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Based on the 7 October 2026 coastal diesel price of R31.08, the applicable Fuel Neutrality Charge has been assessed in
accordance with the approved tariff thresholds. This places the applicable diesel price within the R30.50 — R34 band,
and therefore the Fuel Neutrality Charge will increase to R104.00 per container handled.

Accordingly, the Fuel Neutrality Charge of R104.00 per container will be applied to all containers handled on vessels
berthing during the period: 1 November 2026 —30 November 2026. The charges will be included on each vessel invoice.

Monthly Review

The fuel index will be reassessed on the 7th of every month and will be applied to all containers loaded or discharged
on vessels berthing from 00h01 on the 1st of the following month.

Customers will be notified should any adjustment to the Fuel Neutrality Charge be required following the monthly
review.

Yours sincerely,

F—

Grant Bahlmann Chief Commercial Officer Durban Gateway Terminal

Durban Gateway Terminal (PTY) LTD.
Transnet Port Terminals, Container Terminals Pier 2
Langeberg Road, Bayhead, Durban, Kwa-Zulu Natal 4001
CIPC Registration Number: 2025 / 929823 / 07
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Postal Address: P.O. Box 41450 Rossburgh, Durban, Kwa-Zulu Natal 4072
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